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Why should | register my Sunseeker Robotic Mower?

Registering your Robotic Mower offers the following features:

*  Overview: View your Device/s details
. Product model name
. Serial number
. Warranty Registered Date (date you registered product)
° Warranty Expiration Date (2 years from product purchase/activation)
. Purchase Date (date of purchase — must match Proof of purchase)
. Upload Proof of purchase (copy of Purchase Order or Receipt)

*  Ownership: Manage Device Ownership
. Transfer ownership (transfer to new owner if you sell device)
. Unbind device (unbind from your Sunseeker user account)

*  Account: Manage your Account
* Login/Logout
. Deregister account

Note: Registering your Robotic Mower is Optional, and it will still be covered by the standard Limited
Warranty of 2 years (1 year for battery) based on the date of Activation/Proof of Purchase
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How to Create an Account?

opoic Viower Registration

Click on this link to go to the Create an Account page:
If link does not work copy and paste this URL: https://warranty-us.elite.sk-robot.com/en/register

Create Account

* Email

i ——— —— 1.
* Verification Code 2
“—
* Password
Sunseeker2026 0 3 .
* Confirm Password
Sunseeker2026 0o
* Country 4
United States of America
| agree to the Terms of Use and Privacy Policy
Login 5.
.

SUNSeeKer

Enter your email address

Click on “SEND”

You will receive an Email
with the Verification code

Enter the Verification Code and complete all fields (password and /

Return to Contents

robotic mower verification code

do-not-reply@sk-robot.com © ‘ © ‘ DI0IE
To ©m— %13 AM
() This sercler dor not-reply@sk-robotcom is from cutside your argsnization
0 " A ——
I External (do-not.reply@sk-robot com)
Roport This Email FAQ:Protection by INKY

SUNSeeKer

Dear user S ST——

Vour verffication code is

=]

Please enter this code within 30 minutes to complete the authentication.To keep your
account safe, do nat share this verification code with others. If you have nat made this
request, please ignore this email.

Thanks.

Create Account

* Email
L]

* Verification Code

e .

Country) and check box to agree to Terms of Use and Privacy Policy.

Then click on “Register” button

* Password

Sunseeker2026

* Confirm Password

Sunseeker2026

* Country

United States of America

| agree to the Terms of Use and Privacy Policy

Login

You will be directed to the “login page”
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How to Register my Robotic Mower?

Click on this link to go to the Login page:
If link does not work copy and paste this URL: https://warranty-us.elite.sk-robot.com/en/login

Login
# Email 1. Enter your email address and password used to create your account
(-
2. Check box to agree to “Terms of Use” and “Privacy Policy”
# Password
3. Click on “Login”
......... 0@

You can also use the “Forgot your password” if you need to reset password

| pgree to the Terms of Use and Privacy Policy

Forgot your password?

Create Account
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Adding Products

Once logged in to your account, click on “Add a Product”

SLNSeeKer

elite

Device List
Add Products

2 Years Limited Warranty

Please make sure your purchase date matches your Proof of Purchase.

Add a Product

Enter product Serial Number
2. Enter Purchase Date

Upload Proof of Purchase
(Copy of Purchase Order or Receipt)

4. Click on “Confirm”

SLI1SeeKer © 2026 Sunseeker North America, Inc. All rights reserved.

Product Registration

2 Years Limited Warranty

Automatically covered by a 24-month warranty. Registered users can log in
to view warranty* details.

= Serial Number

I CE041680015000062996 I

* Purchase Date
2025-09-16

* Purchase Proof

Choose File

2 Order 81082_Sunseeker X7 Pro 3-Acre .pdf

Supports PDF, JPG, JPEG, PNG, BMP files, max 30MB

Cancel

Return to Contents
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Managing Products

All registered products will be displayed and just click on the one you want to manage.

SLNSeekKer

elite

Device List
Add Products

2 Years Limited Warranty

Please make sure your purchase date matches your Proof of Purchase.

Sunseeker Elite X7 Sunseeker Elite X7
Plus Pro
-4

Add a Product
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Product Overview

This displays your device details.

SUNSeeKer
elite

Device List

*  Product model name

Device Details e Serial number

v * Warranty Registered Date (date you
registered product)

Product X7 Pro

* Warranty Expiration Date (2 years from
product purchase/activation)

Serial Number CE041680017800063703

Warranty Registered

b 2025-12-03 * Purchase Date (date of purchase — must
match Proof of purchase)

Warranty Expires At 2027-07-09

* Uploaded Proof of purchase (copy of
Purchase Order or Receipt)

Purchase Date 2025-07-09

Proof of purchase View Proof of Purchase
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Product Ownership Note: These actions are irreversible!

This section lets you manage ownership of the registered product

* Transfer ownership (transfer to new owner if you sell device). Enter and confirm new owner email address, then click “Transfer”

* Unbind device (unbind from your Sunseeker App user account). Click “Unbind” then “Confirm”

SLNSeeKer

elite A\ This action is irreversible!

Device List

Transfer Ownership

Device Detalls Transferring ownership of Sunseeker Mower is easy.

Overview Simply follow these three steps:

1. Ask the new owner to set up a new Sunseeker account for themselves.
2. Fill out this transfer of ownership form with the new owner's email.
3. You will both get email confirmation when successful.

ransfer ownership sane #* New Owner's Email

I new.owner@sunseekertools.com |
Unbind device
/ # Confirm Email

/ | new.owner@sunseekertools.com
Confirm Unbind X

Cancel . Cancel

/A This action is irreversible!
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Account management

This section lets you manage your account

* Logout

* Deregister account (if you re-register your devices will not be linked again)

stnseeker

elite

f =]

Device List

Log out

Deregister account

Device Details

Overview Ownership

Product X7 Pro
Serial Number CE041680017800063703

Warranty Registered
ty Reg 2025-12-03

. At
@ Warranty Expires At 2027-07-09

Purchase Date 2025-07-09

Proof of purchase View Proof of Purchase

Return to Contents

Note: You must transfer ownership before
deregistering your account otherwise the
device cannot be registered again
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Newsletter subscription Tm————

Sunseeker <info@sunseekertech.com>
To S

When creating your account, you will get an email thanking you for joining
the Sunseeker newsletter! sunseexer

If you do not want to receive Sunseeker updates, please click on
“Unsubscribe” at the bottom of the email.

Thank you for joining the Sunseeker newsletter! We're excited to keep you updated with the

latest products, special offers, expert tips, and exclusive promotions.

Stay tuned for more!

Contact us
©) ® (=)
Visit Products Help Center Contact! Team Join Facebook Group
View in browser
® @® @
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If you have any questions or need assistance,
please contact Technical Support.

833-822-0146

support@sunseekertech.com
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